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SERTIFIKA / CERTIFICATE

Bu sertifika asagidaki kurulusa verildi.
This certificate has been awarded to the company

MIKROTALIA DOGA KORUMA URUNLERI TURIZM SANAYI VE TICARET
LIMITED SiRKETI
MENDERES MAH. ANDIZLI SK. NO: 72 /1 KEPEZ/ ANTALYA

Kurulusunun « DIGER ORGANIK TEMEL KIMYASALLARIN IMALATI, ATIK SULAR ICIN BIYOLOJIK
BAKTERI&ENZIM IMALATI” Kapsami igin

For scope “MANUFACTURING OF OTHER ORGANIC BASIC CHEMICALS, MANUFACTURING OF BIOLOGICAL
BACTERIA & ENZYMES FOR WASTEWATER.”

(ISO 10002:2018)

MUSTERI MEMNUNIYETI VE SIKAYETLERI YONETIM SiSTEMI
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT SYSTEM

Standardimin sartlarina uygun bir yonetim sistemi kurdugunu ve uyguladigimi onaylamak iizere verilmistir.
Awarded to gertify that it has established and implemented a management system that complies with the requirements of the Standard
~
Sertifika Numarasi / Certificate Number : VERTA-109564
ilk Yayin Tarihi / Certificate Issue Date : 04.02.2026
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 04.02.2027
Sertifika Periyodu / Certificate Period :1Yd/1 Year

Vertacert denetim yaritilmesinde gerekli itina ve yetkinlik gostermesine ragmen bilyik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu belgenin milkiyet hakk
VERTACERT e aittir ve istenildiginde iade edilmelidir

Vertacert control the conduct of standards. Although due care and competence, includmg gross negligence will not accept responsibility. This document or proprietary
rights owned by VERTACERT and must be refurned upon request.
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